
APPROPRIATE AREAS OF USE

• Wall  • Floor • Pool
• Wet Areas including Steam Shower
• Interiors   • Exteriors   •Backsplashes
• Fireplace Surrounds

SURFACE PREPARATION

Substrate Preparation
Appropriate substrates: concrete, masonry, 
existing well bonded ceramic tile, proper til-
ing underlayment over wood or steel framed 
construction.
 
General Substrate Requirements

of all surface contaminants that could act as 
a bond breaker. Overly absorbent as well 
as non-absorbent substrates require priming 

in 10’ is required for all tile and stone in-
stallations per TCNA installation guidelines. 

in any facial dimension requires a surface 

 
Crack Isolation
All existing substrates cracks as well as any 
area susceptible to future surface cracking 
requires the installation of a crack isolation 

Wet Areas
Wet Areas require the installation of a 

and vapor retarding membrane with a perm 
rating of .05 perms or less. 

Pool Installation

and Crack Isolation Compound (3 coats) 
-
-

sure your swimming pool is watertight and 
free from leaks. Install porcelain tiles with 

-

recommended for grouting.  

Substrate Preparation Products
-

ing Underlayment for Interior Wood and 

Screed

-
ing Underlayment

Crack Isolation Compound (Shower Walls)
-

For complete information regarding 
substrate preparation requirements, 
material selection, required installa-
tion tools and application, visit www.
ardexamericas.com and view the in-
dividual product technical data sheets 
or contact ARDEX technical service at 
(888) 512-7339

CUTTING & DRILLING

Use a diamond wet saw blade meant for 
cutting porcelain. Alternately, a snap tile cut-

achieve a mitered edge. 

-

drill bit made for porcelain, at a slow speed.

To achieve a bullnose on the edge of the 
tile, use a bullnose blade meant for porce-
lain.

SETTING

Before installation, dry lay all material to in-
spect for quality and to determine the best 
blend of the material. All materials must be 
acclimated prior to installation, and air and 

clean tiles to remove any dust, dirt or pack-
ing contaminants prior to installation.

-
strate using an appropriate notch trowel, 
and place tiles while material is wet and 
offers transfer. Larger tiles may require the 
use of a specialty notch trowel to ensure 

proper mortar ridge collapse. A minimum 

achieved. Working time: As larger tiles re-
quire more time to spread mortar over larg-
er areas, selecting a mortar with adequate 
working time is critical. Lippage Tuning: All 

-
quire the inclusion of lippage tuning devices 

setting materials have adequately set (see 
-

moving joints in accordance with TCNA EJ 

-

Silicone Sealant for Tile and Stone Appli-
cations).  

Recommended Mortar and Adhesives
-

tar 
-

-

-

Recommended Grout

Caulking

Tile and Stone Applications

See complete setting material product 
technical information and installation 
instruction at ardexamericas.com. 

SEALING

-
lain and glazed porcelains do not need to 
be sealed.  Polished porcelains in commer-

(guidelines continued on next page)



cial settings should be sealed prior to grout-

staining.  Sealing is especially important for 
epoxy and urethane grout installations. Ce-
mentitious grout should always be sealed.  

urethane grouts, do not require sealing. 

Recommended Sealant 

For complete information regarding 
sealant products from FILA, visit 
filasolutions.com or call 844-FILA123

CARE & MAINTENANCE

with a mop or wet vac and rinse thorough-

cleaned with an alkaline cleaner

Recommended Cleaners 

For organic stains (grease, coffee, wine, ep-
oxy residue, adhesives, wax) use a strong 
alkaline cleaner.

Recommended Organic Stain 
Removers

For inorganic stains (grout haze, rust, paint, 
soap scum, hard water spots, limescale) use 
a buffered acid cleaner.

Recommended Inorganic Stain 
Removers

Recommended Excess Sealer 
Remover
• No Paint Star - ProStrip

For complete information regarding 
care & maintenance products from 
FILA, visit filasolutions.com or call 

844-FILA123

CAUTION

installed.

You have chosen to install your own Porce-

any responsibility for damage to property or 
for personal injury resulting from or related 
to the installation process.  You have deter-
mined the appropriate product and mea-
surements for your needs.  Except as oth-

any and all representations and warranties 
regarding the suitability of the product for its 
intended use or the accuracy of measure-
ments.  
 
Please read all instructions with care before 
beginning installation.  These instructions 
are considered a guide, to help prevent 
problems caused by errors in installation.  
The instructions should not be considered 

learned through experience and general 
construction knowledge, which we cannot 
provide.  The installation guidelines are in-
tended to be recommendations only, and 
they are not intended to serve as a step-by-
step installation checklist. 
 
Selection of an experienced installer is your 
sole responsibility.  You should consult with 
a professional installer to determine the best 
installation procedure for your project.  In-
stallers should refer to the most current indus-

-
tion.  You assume all risks of loss or damage 
in connection with the installation and use of 
the Porcelain product. 


